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FACE-COVERINGS AND MASKS:
NAVIGATING CUSTOMER REFUSALS TO WEAR

SPEAKERS DESCRIPTION

Dennis A. Davis, Ph.D. (Torrance) As more businesses reopen, they are encountering
Sean Paisan (Orange County) new challenges related to serving customers and
David Raizman (Los Angeles) keeping their employees safe. For retail, hospitality,
Diane M. Saunders, Moderator and other customer-facing businesses, compliance
with myriad state and local face-covering mandates

DATE is a top priority. At the same time, they must
Tuesday, June 2, 2020 d_etermlne how to serve custome_rs who ca.nnot o_r

simply refuse to wear face coverings. In this webinar,
the speakers will discuss the various state and
TIME . local face-covering mandates, and will offer tips for
9:00 a.m. - 10:00 a.m. Pacific businesses to navigate the difficult practical and
10:00 a.m. - 11:00 a.m. Mountain legal issues that arise for customers and employees
11:00 a.m. - 12:00 p.m. Central alike under the Americans with Disabilities Act and
12:00 p.m. = 1:00 p.m. Eastern workplace safety and health laws.
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REGISTRATION

Register online at www.ogletree.com or contact Marilu Oliver at (404) 870-1755 or webinars@ogletree.com.

Instructions for participation will be circulated before the webinar. If you have questions about
CLE availability, please contact us at cle@ogletree.com.




